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February 11 ,20 14 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street S.W. 
Washington, D.C. 20554 

RE: JiveTel International, Inc. 
Form 499 Filer ID: 829385 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Jive Tel International, Inc. 

Please do not hesitate to contact me at 407-260-10 II or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for JiveTel International, Inc. 

cc: JiveTel International, Inc. 
file: JiveTel International, Inc.- PUC - FCC 



STATEME T OF POUCY IN TRF.ATMEI\'T OF' 
CUSTOMI<~R PROPRIETARY 'lETWORK fNFORMATIO~ 

I. It is JivcTcl lntcmational, Inc. (hereafter referred to as "JiveTcl") policy not to usc CPi\:1 
for an} acti\ tty other than pcm1illed by lav. An) disclosure of CP'\lr to other panics 
(such 1s affiliate:-.. ,-endors. and agents) occurs only 1f it is nc~cssary to conduct a 
lcgittmatt.. bus mess activity related to the !>Cn 1ccs already provided b> the compan> to the 
customer If the Company is not required by law ro disclose the CP"I\JJ or 1f the intended 
usc docs not fitll '' ithin one of the carve outs, the Company w11l first obtain the 
cu<>tomcr'-; consent prior to using CP\11. 

JivcTd follows IIH.Iustry-standard pructices to prcvem unauthorized access to CPNI by a 
person other that the subscriber or JiveTcl. Howcwr. JiveTel cannot guarantee that these 
practtccs "til prev-ent e\'CIJ unauthon71.~d attempt to access. usc, or db.closc personally 
idenufiabk mformation. Therefore· 

.'\. If an unauthon/Cd dtsclosurc were to occur JiveTcl shall provtdc notification of 
the bn:nch \\ ithm scv.cn (7) days to the United States Secret Service ("USSS") and 
the Fcdcml Bureau oflnvcstigatton ("FBI"). 

B. Jt\.cTcl shall wa it an additional seven (7) days from its government notice prior to 
notif)~ng the affected customers of the breach. 

C. "\lotwllhstanding the prO\ isions 111 subparagraph B abo' c. Ji\cTel shall not watt 
the addtllonal c;even (7) days to notify its customers if JivcTcl determines lherc is 
an immcdtntc nsk ofmeparable hann to the customers. 

D. JiveTcl shall maintam records of discovt.:rcd breaches for a penod of at lcm,t two 
(2) years. 

). All employees wtll be trained as to "'hen they arc, and arc not, authori/cd to usc CPl\1 
upon employment with the Company and annually thereafter. 

A. pcctficall). JtvcTcl!>hall prohtbi t tiS per·mnnel from releasing CPNJ based upon 
a customcr-inlttated telephone call except under the foiiO\\IIlg three (3) 
circumstances 

I. When the customer has prc-c~tablished a passv .. ord. 

1 When the information n.:4ucstcd by the customct is to be sent to the 
cu<.;tomcr's addresc; of record, or 

3. \\hen JI\'CTel calls the customer'::. Lclephom: number of record and 
dtscusses the mfonnation \\'tth the party imtially tdenu lied by customer 
\\hen <;en icc was inittatcd 



B. Jl\cTd mn) use CP;\1 for the following purposes: 

• To inniate, render. maintain. repair. bill and collect for -;en. tees; 
• To protect its property nghts: or to protect its sub:-.cribcrs or other earners 

from fraudulent. abustvc • or the unlawful usc of. or -;ubscription to . ..;uch 
services; 

• To provtde inbound telemarketing, referral or administrative sen ic~s to 
the customer during a customer imtiatcd call and with the customer's 
mfonned consent. 

• ro market additional services to customers that urc within the same 
categories of service to which the customer already subscribes: 

• To market services formerly known 1s adjunct-to-basic services; and 
• To market additional sen ices to customt:rs with the receipt of informed 

consent via the use of opt-in or opt-out. as applicable. 

4. Prior to allowing ncccss to Customers' individually idcnttfiablc CPNI to JiveTel's JOint 
venturer~ or independent contractors, JivcTcl will require. in order to safeguard that 
mforma11on. their entry into both confidentiality agreements thcu ensure compliance Y.ith 
th1s Stat\.'ment and shall obtain opt-in consent from a customer pnor to dtsclosing the 
•nformauun In addition. Jh·eTcl requires all outside Dealers and Agents to ackno\\ letlge 
and certify that they may only use CPNI for the pJrposc for which that mformarion ha.., 
been prO\ idcJ. 

5. JJ\CTd requires express written authorization from the customer prior to dispensing 
CP'\:1 to nc\\ earners. except as otherwise rcqltlrcd by law 

6. JtvcTd docs not market, share or otherwise sell CP\11 information to any thtrd party. 

7. JJvcTel maintains a record of its own and its affiliates' sales and marketing campaigns 
that usc JivcTcl's customers· CPNf. The record will include a description of each 
campa1gn the specific CPNT that was used 111 the cnmpai,brn. and what products and 
sen kl·s were alTered as part of the campaign. 

A. Prior commcnccmenr of a sales or markctmg campaign that utilizes CPNI. JtveTcl 
establishes the status of a customer·~ CPN I 1pproval The following ~ets forth the 
procedure followed b} Ji,·eTel. 

• Prior to any solicitation for customer approval. JiveTel will notify 
customers of their right to rcstnct the usc of. d1~closure of. and access to 
thc1r CPNT 

• Jive Tel ''ill usc opt-in approval for any instance in y.Juch Jh·eTel mu.o;t 
obtain ~ustomcr ::tppro\'al prior to usmg. disclosmg. or permitting accclis to 
CPNI. 

• A customer's appro\al or disapprov1l remains in effect unnl the customer 
revokes or limits such approval or disapproval. 



• Records of approvals are maintained for at l\!ast one year. 
• Ji\ cTcl provides indtvidual notice to customer~ when soheitmg approval 

to usc. disclose. or permit access to CPNJ. 
• The content of JivcTcl's CPNr nottc~s comply with FCC mlc 64.:wog (c). 

~ . JtwTd ha~ Implemented a system to obtain approval and informed consent from its 
customer-- prior to the use of CPt\T for marketing purpose" This <;ystems allows for the 
!'>tat us of a customer's CPl\1 approval to be clearly established prior to the use of CPKI 

9 JivcTel has a supervisory review process regarding compliance with the CPNI ruks for 
outbounu marketing situations and \\i ll mmntain compliance records for at least one year. 
Spc.:ctficnlly, JivcTds' sales personnel will obtain express approval of any proposed 
outbound marketing request for customer approval of the usc of CP~J by The General 
Counsel of JtveTcl. 

IU. Ji\'eTcl nottfies customers immediately of any account changes. including address of 
record. authentication. online account and passworu related changes. 

II. Ji\·eTcl rna) negotiate ahemativc authenucauon procedures for scrvtces that JivcTcl 
pnn ides to business customers that have a dedicated account repr~entative and a 
contract that specifically addresses JiveTels· protcclion ofCP~ I. 

11. Jiv~Td i, pr~parcd to pro' ide \Hillen notice within five busmes!> day~ to the FCC of any 
mstancc where the opt-in mecham~ms do not v ork properly to such a degree that 
con~Utnl'r's tnabthty to opt-in is more than an anomaly. 



D1h: Filed 

\ '\ LAL 47 C.F.R. : 64.2010 (e) CPNI CERTIFICATIO~ FOR 2014 
F:R Docket 06-36 

January 28. ~0 14 
'\,unc of( ompany· JivcTcl International, Inc. 
Fonn -l99 Ftlcr ID: 829385 
:\nm~: of Sign.llory: Israel Fl~.!tscher 
Title of Sign.ttOI): Pres idem 

I lsmel Fl~isch~r. certify that I am an officer of the company named above. and acting as an 
agent of the company, that I have personal knowledge that the company has establ ishcd 
operating procedures that arc adequme to ensure compliance\\ ith the Commission':. CPNI rule:-.. 
See 47 C.F R &64.2001 et veq. 

,\ttachcd to this cenification ts an accompanying statement explaining how the company'~ 
procedures cn..;urc that the company is in compl iance with the requ irements set forth in section 
(l·t200 I ct Wtf of the Commission· rules. 

Th~ compan~ ha~ not taken any actions (proceedings mstituted or petitions filed b) a company at 
either state commissiOns. the coun system. or at the CommissiOn against data brokers) against 
d<l!a brokers in th~: past yc.tr The steps the compan) has taken to protect CPNI indudc updatntg 
tt' CP~I practices and procedures and conducting n~w training dcs1gned to ensure compliance 
\\ tth the FCC ·s modtficd CP' I rule:-.. 

The companv hn~ not rcl:civcd any customer complaints in the past year concerning the 
unauthon:tcd ·ckase of CP I. 


